Volunteer Feedback Form

[INSERT NAME OF ORGANIZATION HERE]

We need your ideas to help us improve the 's volunteer program. Please give us
the benefit of your frank opinion on these questions. You may sign the form or remain
anonymous, as you prefer. Please be sure to give your best answer for ALL questions on the
form.

How long have you been volunteering with us?

Please describe briefly your volunteer job(s) here.

Would you like to make any changes in your volunteer responsibilities at this time? If so, please
describe.

How many hours do you spend on average per month volunteering with us?

Would you like to volunteer more or less hours with us than you are now? If so, in what way?

Do you want to establish an end point to your volunteer commitment? If so, what would be your
preferred end date?

What are the main reasons you joined us as a volunteer?

What are some of the main satisfactions you’re getting from your volunteer work with us now?

What are some of the main frustrations?

What do you see as some of the good things about this volunteer program?




What do you see as some of the things that could be improved?

Please describe any suggestions you may have on useful new jobs volunteers might fill in this
organization.

Thinking of your volunteer experience with this organization, please rate these factors on a scale
of 0 to 5, with zero being "strongly disagree" and 5 being "strongly agree."

012345 - Volunteers are adequately oriented and trained as needed.

012345 -1feel accepted and supported by the staff.

012345 -The level of recognition given to volunteers is appropriate.

012345 - Volunteers are trusted to do important things.

012345 - My work is contributing to the mission of the organization.

012345 - My skills are valued and put to good use to benefit the organization.
012345-1am made to feel a part of the team in accomplishing the work of the organization.
012345 -Tam provided the resources and access to staff needed to complete my projects.
012345 -1would recommend volunteering with this organization to my friends and family.

012345 -1am pleased with the training and self-improvement opportunities made available to
me.

012345 -TIreceive regular, sufficient feedback on my performance in this volunteer position.
Any other comments you’d care to make would be appreciated. Use a second sheet if necessary.

Signature (optional): Date:




